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  Are You Using The New Help Center?





































  Customer pharmacies can visit the Help Center for self-service access to:
	Detailed knowledge base articles

	Centralized ticketing

	Important announcements

	On-demand webinars

	Software releases for download

	Release notes that detail the updates of each software version


Content is available for the complete suite of SoftWriters solutions. New to the Help Center? Click “Get Access” to submit your request for an account.































  
    Visit The Help Center
  












  Customer Engagement Zone























  
  









  Customer pharmacies, visit the Customer Engagement Zone (CEZ) to access the following:
	Forms and label information

























  
  









  
    Visit The Customer Engagement Zone
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  Our Call Center is available 24/7. Simply call us at 412-231-9310 to reach the first available application analyst. If an analyst is not immediately available, you may leave a message and the first available analyst will return your call. An incident number will be assigned to your call, and support notes from all analysts will be recorded to your incident number. You can also email support@softwriters.com.
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  We also offer personalized support using remote access. Here, the application analyst will be able to connect directly to your PC and control FrameworkLTC on your workstation. Click the button and enter the code provided by your analyst to begin the remote access.
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  Please provide your contact information and a brief description of your problem. A SoftWriters' representative will be notified and contact you soon. All fields are required.
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  Ready to grow your 
pharmacy business?























  
  









  
    Let's Connect
  


























  
  



  
    “This is the software that allows us to do our job from start to finish. Which means that the patient will get their medications in a timely fashion and we can get it out the door in a timely manner. It’s made a big impact in our day-to-day operations.”
  

  — RASHIMI PATEL, MACRx, Lead Pharmacist
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  FrameworkLTC: Pharmacy Management Software
FrameworkECM: Electronic Content Management
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  FrameworkFlow: Handheld Barcode Scanning
FrameworkPOD: Delivery Management
FrameworkRxP: Medication Regimen Review
RxPertise: Medication Regimen Review
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