FacilityLink

A companion product to FrameworkLTC

Problem: "Getting orders by phone or fax is way too
slow, and our facility needs faster status updates.”

Solution: FacilityLink — for online, real-time communications

and data access between your facility and pharmacy.

FacilityLink v2.0 makes it easy for pharmacies and LTC
facilities to communicate over the Internet. Instead of
frustrating phone tag and fax delays, you can send and
receive messages with the click of your mouse. Receive
orders and provide status updates instantly. Administrators
and nurses get the answers they need faster.

Efficient and Accurate

With FacilityLink 2.0, communications between facility and

pharmacy are online, so you can automatically:

e Send and receive secure, categorized messages

e Transfer, discharge and readmit residents

e Enter requests for new prescriptions, reorders and refills
e View order status in the current pharmacy workflow

* Review billing transactions for the current billing cycle

e Print MARs, physician orders, treatment sheets and more
¢ Create detailed management reports
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Connecting Facilities and Their Pharmacies

Easy, Secure Interface

FacilityLink is a web application that runs on your

pharmacy’s web server, and integrates seamlessly with the
FrameworkLTC® pharmacy management solution. FacilityLink
incorporates robust security measures, allowing facility staff
to only view data and submit requests for modifications to
pharmacy technicians.

Automated Accuracy: Pharmacy staff respond to online
requests with auto-populated screens. They can add supplemental
information. Facility users receive immediate confirmation of

processed orders.

e* Upgrade from FacilityLink v1.0 for important
FACILTYLINK enhancements — and special upgrade pricing:

e Ability to see pending requests

* Better user interface and navigation
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e Expanded data elements

Contact SoftWriters TODAY
for a free demo or to place
an order: 412-492-9841.
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